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ABSTRACT

Fintech means financial technology now these days various types of technologies are
provided for banking sector. India has adopted information technology and has given the
preference to internet banking. Fintech sector is playing a important role in reducing
operation cost, management information system, point of scale technologies,
ATM(automated teller machine), smart cards, mobile payment app (paytm, mobiwik,
zaggle, pinelabs etc. Fintech plays important role towards banking sector progress and is
anticipated to get bigger in coming times. As per research government should take proper
action to up skill people towards the adequacy of digital money product. Formal assistance,
pedagogy and guidance of the fintech services will bring down the number of traditional
method of legal tender transaction in the economy. In this research paper the challenges
opportunities and threats of banking sector have been discussed.

Keywords: - Fintech, Financial technology, Banking sector, Customer awareness, Online
banking

INTRODUCTION:-

The term fintech derives from two words financial and technology. Its main motive is to
introduce new technologies for the financial services. In the current scenario the fastest
growing fintech scope across the globe is India .due to which the walks in the banks have
seen significant reduction. Fintech is giving the power in the hands of common people and
helpful in reducing cost or cutting middleman and allowing transparency which is more
important to make information accessible. India which used to be cash driven country but
now it is taking multiple steps to create a cashless society. The mindset of people has

changed towards the way they do their daily transactions and takes care of their hard-
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earned. Which results in fast track use of mobile wallets, apps and other technology
products designed for patrons? Fintech has increased accessibility and speeds up the rate
approval for finance in many situations the process is completed at brisk speed. ( Dorfleitner
Hornuf , Schmitt, & Weber,2017) Fintech firms aim to attract customers with products
and services that are more user- friendly, efficient, transparent, and automated than
those currently available. According to Leong and Sung (2018), fintech can also be
considered as ““ any innovative ideas that improve financial service by process by proposing
technology solutions according to different business situations”. A cashless arrangement is
not a financial schemewith the out-and-out elimination of money but an economic setting in
which goods and services are traded through various e-payment options (Adeyemo, Isiavwe,
Adetula, Olusanmi, & Owolabi,2020).According to Alonso, Jorge-Vazquez and Forradellas
(2021), digital cash is the central bank’s digital currency which is an electronic form of

money issued and backed by a central bank.

RESEARCH OBJECTIVES

1. To study the recent development opportunities and threats in fintech (financial
technology)

2. To highlight the role of technology in banking sector.

3. To identify the consumer acceptance of new financial technology.

4. To come up with theoretical view about the fintech.

RESEARCH METHODOLOGY

This review is descriptive in nature and is based on secondary data gathered from various
websites, journals, magazines, blogs, newspaper, reports, articles and publications. The leap
up of technology has forced financial institutions to commute their functioning routine and
adoption of new technology, opportunities and threats. Challenges faced by banks and

consumer in the current scenario of financial technology.

REVIEW OF LITERATURE
Cordelia Onyinyechi Omodero (2021)

Digital money products are used in this study for analyzing the multiple regression
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technique. The study suggests the complete execution of cashless policy, actual pedagogy to
the people and provides benchmark to check the online duplicity. Financial inclusion
received from fintech innovation. It demolished the gap between the banked and unbanked
which result in impartial economic enlargement. The main aim for this study is to explore
the e- money services for the economic development. E-money services have been proved
as the booster for the economic activities and play a vital role for economic development in
both public and private sector business activities.

Dr. C. Vijai (2019)

The Aim is to access the challenges and opportunity of the financial technology industry of
India. The merits of fintech services include reducing of operation cost and are user friendly
.These assistance will swap the nature and behavior of Indian financial sector. Some of
future fintech innovations are:- cloud technology, digitaltransformation, process and service
externalization ,advanced analytics , robotic process automation ,smart contracts , block
chain, artificial intelligence

Vinay Kandpal(2019)

This research has shown now India has launched digital banking solution with support from
big high tech supportcompanies to reach out to the bucolic groups and enlighten them about
the financial services. The lack of awareness of the financial services and products to the
rural population leads to hindrance in the economic growth of the nation as majority of
population don’t even have access to the credit policy of the banks .new technology will not
be a success the transparency and relationship between the financial institutions and
customers are up to mark i.e full privacy of the consumer and security.

According to KPMG (2016)

India is offering a platform to fintech starts ups to grow in to billion dollar unicorn and so as
the fintech adoption index has shown a massive growth in adoption of financial services in
2017 leading India to second highest adoption in top 20 markets with a rate of 52%
government has took initiative along with SEBI and RBI to make Indian economy cash free,
cybernated and come out as a sturdy fintech ecosystem. Money progress has also been
launched as just by starting the Jhan Dhan Yojna over 200 million unbanked people were
added in to the banking sector.

P.Krishna Priya, K.Anusha (2019)
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Superfluity of fintech comes in to view in India in all segments of financial services. By
perceive the speed of fintech emergence the entrepreneurial potential of India cannot be
declare untrue .there are approx 2600 fintech firms in India and among half of them just
started their operations just 3 years back. All these firms need to be brush well technically
and financially. In payments space there are many successful starts up and so is expected to
be in other financial fragments, Government and other regulatory bodies to buoy up fintech
industry.

Roy Kurniawan (2021)

The online lending platforms offer loans and other benefits to the undeserved segments. But
shallow communal confidence is one of the most crucial challenge of Financial
technological industry and the reason for that is money online lending platform do not
comply with the regulations and they play trump card with the individual who are in
monetary problems and are in need of money. So to get the trust of the public these online
lending service providers should introduce their services on social media .so as public can
have the acceptance of their services and can avail the benefits.

Ahmad Daragmeh , Csaba Lenter ,Judit Sagi (2021)

Financial institution and financial technology has increased their investments in fintech
innovations. Mobile payments has changed the perception of people how they view their
mobile. It has changed the way the customer and merchant transact. It has reshaped the way
of making payment anywhere and anytime. Pandemic has bolster up payments habits and
has increased society acceptance towards smart payments solutions.

Asror Nigmonov , Syed Shams, Khorshed Alam(2021)

Peer to peer lending is taken as a market place to connect the borrower and Investor of funds
electronically. A simple registration form is filled by borrower and lender for a rigorous
credit assessment. No prior relationship between the parties is required. It reduces the time
of processing the loans and analysis the credit worthiness ofthe borrower faster. Although
the online lending industry is expected to grow at 52% from 2016 to 2022, still there are
many challenges for lenders, borrowers and platform providers which needed to be take care
of.

Opportunities

e Facilitate the access to capital: - P2P platforms helps in furbish money
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overdraft to borrowers and tothose who do not have the opportunity to use bank
loans.

Technology innovation: - Digital finance has broad dissemination to financial
services as technology hasreached remote locations.

Money value: - Bitcoins and Cryptocurrency has increased the value of digital
money.

Cost advantage: - Fintech enterprise offers lower transaction cost and swift
banking. Transfers and payments are made at brisk speed and the cost of doing it are
lower.

Intensification of technology: - Fintech platforms are providing different means to
shield anonymity and prevent statistics leakage.

Time saving:- Modernization will lead to increase in client , reducing their time

and provide better servicesln less time

THREATS

Fintech risk and threats comes from concern about functioning insecurity, obedience, equity

of banks findinginitiator and the stakes. The risks involved in fintech are as follows:-

Market share:- The speed of separation of banks to other non banking firms or
bigtech firms increases risk of profit of individual banks. They might loose their
share if new bigtech firms use innovations more effectively and provide less
expensive services.

Risk of fraud or malpractice:- Frauds can occur at both lending or purchase of
securities on tech platforms.

High operational risk:- The appearance of new fintech enterprise to the banking
sector increase the trust of apparatus and new players which might have bounded
proficiency and understanding in managing risk which may result in high operational
risk.

Cyber crime:- High dependency of API, cloud computing or other technology open
the door for inter connecting of data could make the banks server more in jeopardy
to cybercrimes and might expose sensitive data to potential breaches.

Liquidity risk :- The new technology can create opportunities for customers switch
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e between savings account and demand accounts mutual funds to have a higher return
this can effect customer loyalty which in turn could results in higher liquid risks
for banks.

e Intensification of technology:- Fintech platforms are providing different means to

shield anonymity and prevent statistics leakage.

CONCLUSION

India is the 3" largest country towards the adoption and implementation of fintech services.
In today’s scenario we can say that India is not that same old India that it used to be 10 years
back. Today’s India is the advanced India which has adopted all new financial innovation
for digitalization and development of banking. This level of Development, includes new
tools and techniques that the country has adopted so well that it has gone from a fullfledge

cash transaction system to cash less transaction.
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