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ABSTRACT 

Background: Digital health is a rapidly evolving field that has the potential to improve healthcare 

access, delivery, and outcomes. India, with its large population and diverse healthcare needs, is an ideal 

context for exploring the sustainable adoption of digital health. However, the successful adoption of 

digital health in India requires addressing several challenges, including stakeholder perceptions and 

readiness. 

Objective: The objective of this study was to explore the perspectives of stakeholders on the sustainable 

adoption of digital health in India. 

Methods: We conducted semi-structured interviews with 20 stakeholders, including healthcare providers, 

policymakers, and technology experts. The interviews were transcribed, and the data were analyzed using 

thematic analysis. 

Results: The study findings suggest that stakeholders perceive digital health as a promising solution to 

improve healthcare access and delivery in India, particularly in rural areas. However, several challenges 

need to be addressed for its sustainable adoption, such as infrastructure, literacy, and privacy concerns. 

Stakeholders also highlighted the importance of capacity building and training for healthcare providers 

and the need for government policies and funding to support the adoption of digital health. 

Conclusions: The study provides insights into the perspectives of stakeholders on the sustainable 

adoption of digital health in India. The findings suggest that stakeholders recognize the potential benefits 

of digital health, but also acknowledge the challenges that need to be addressed for its successful 

adoption. These findings can inform policymakers and healthcare providers in India to develop effective 

strategies for the adoption and implementation of digital health in the country. 

1. INTRODUCTION 

The adoption of digital health technologies has emerged as a promising solution to enhance healthcare 

accessibility, efficiency, and quality across the globe (World Health Organization [WHO], 2021). In the 

context of India, a country with a vast population and diverse healthcare needs, the sustainable adoption 

of digital health holds significant potential to address various healthcare challenges (National Health 

Authority [NHA], 2020). However, successful implementation and widespread use of digital health 

initiatives require the active engagement and perspectives of various stakeholders, including healthcare 

providers, policymakers, patients, and technology developers. 

Digital health encompasses a range of technologies, including electronic health records, telemedicine, 

mobile health applications, wearable devices, and artificial intelligence (WHO, 2021). These technologies 

can facilitate remote consultations, real-time monitoring, data-driven decision-making, and personalized 

healthcare interventions. By leveraging digital health, India can overcome barriers such as geographic 

distance, scarcity of healthcare professionals, and inadequate infrastructure, thereby improving healthcare 

outcomes for its population (NHA, 2020). 

To ensure sustainable adoption, it is crucial to consider the perspectives and needs of different 

stakeholders (World Bank, 2021). Healthcare providers play a vital role in the delivery of healthcare 

services, and their acceptance and utilization of digital health technologies are critical for successful 
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implementation. Understanding their concerns, preferences, and perceived benefits is essential for 

designing effective digital health interventions (Bhatia et al., 2021). 

Similarly, policymakers shape the regulatory environment and set the agenda for healthcare innovation. 

Their perspectives on the challenges and opportunities associated with digital health adoption can 

influence policy decisions and resource allocation. Engaging policymakers in discussions regarding 

privacy, data security, interoperability, and reimbursement models is crucial for creating an enabling 

environment for digital health implementation (Dwivedi et al., 2022). 

Patients, as the ultimate beneficiaries of healthcare services, are pivotal stakeholders in the adoption of 

digital health. Their acceptance, trust, and engagement with digital health technologies can significantly 

impact their utilization. Factors such as ease of use, privacy protection, cost-effectiveness, and perceived 

health benefits influence patients' attitudes and willingness to adopt digital health solutions (Venkatesh et 

al., 2021). 

Lastly, technology developers and vendors play a crucial role in creating and implementing digital health 

solutions. Their perspectives on market dynamics, technical feasibility, scalability, and usability influence 

the design and development of digital health technologies. Collaborative efforts between technology 

developers and other stakeholders can enhance the usability, effectiveness, and long-term sustainability of 

digital health interventions (Kumar et al., 2022). 

By exploring the perspectives of stakeholders, this study aims to identify the critical factors influencing 

the sustainable adoption of digital health in India. It will shed light on the challenges, opportunities, and 

potential strategies to promote the successful integration of digital health technologies into the Indian 

healthcare system. 

Barriers to Adoption for Sustainable Adoption of Digital Health in India 

The adoption of digital health technologies in India faces several barriers that hinder their sustainable 

implementation and widespread use. Understanding these barriers from the perspectives of various 

stakeholders is crucial for effectively addressing them and promoting the successful adoption of digital 

health in the country. 

One significant barrier is the lack of digital health literacy among healthcare providers, policymakers, and 

patients (Agarwal et al., 2021). Many healthcare professionals may have limited knowledge and skills in 

utilizing digital health technologies, leading to resistance or hesitancy in their adoption (Bhojani et al., 

2020). Similarly, policymakers may lack awareness of the potential benefits and implications of digital 

health, resulting in inadequate policy support and resource allocation (Dwivedi et al., 2022). Patients, on 

the other hand, may face challenges in understanding and effectively using digital health tools, impacting 

their acceptance and utilization (Venkatesh et al., 2021). 

Another significant barrier is the digital divide and uneven access to technology and connectivity across 

different regions and socio-economic groups (World Health Organization [WHO], 2021). Limited 

infrastructure, inadequate internet connectivity, and the affordability of devices and data can impede the 

equitable adoption of digital health solutions (Bhatia et al., 2021). Rural areas and marginalized 

communities are particularly vulnerable to this digital divide, further exacerbating healthcare disparities 

(National Health Authority [NHA], 2020). 

Privacy and data security concerns also pose barriers to the adoption of digital health in India (Kumar et 

al., 2022). Stakeholders are cautious about the potential misuse or unauthorized access to personal health 

information, leading to apprehension and distrust (Dwivedi et al., 2022). Developing robust data 

protection frameworks and ensuring compliance with privacy regulations are essential to alleviate these 

concerns and build trust in digital health technologies (Agarwal et al., 2021). 
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Interoperability challenges present another barrier to sustainable adoption. Fragmented systems and lack 

of standardization hinder the seamless exchange of health data between different healthcare providers and 

systems (WHO, 2021). This lack of interoperability limits the potential benefits of digital health in 

enabling comprehensive and coordinated care (Bhojani et al., 2020). 

Furthermore, the absence of appropriate reimbursement mechanisms for digital health services acts as a 

barrier to adoption (Bhatia et al., 2021). The current reimbursement models may not adequately 

incentivize healthcare providers to embrace digital health solutions, resulting in limited investment and 

integration into routine care (NHA, 2020). 

Addressing these barriers requires collaborative efforts from stakeholders. Capacity-building initiatives to 

enhance digital health literacy among healthcare providers, policymakers, and patients are crucial 

(Venkatesh et al., 2021). Investments in infrastructure development and improving connectivity in 

underserved areas are essential for bridging the digital divide (WHO, 2021). Strengthening data 

protection measures, ensuring privacy regulations compliance, and establishing interoperability standards 

are vital for building trust and facilitating data exchange (Agarwal et al., 2021; Kumar et al., 2022). 

Additionally, revisiting reimbursement policies to incentivize and support the use of digital health 

services can facilitate their sustainable adoption (Bhatia et al., 2021). 

By recognizing and addressing these barriers, India can unlock the full potential of digital health 

technologies to improve healthcare access, quality, and outcomes for its population. 

Strategies for Sustainable Adoption of Digital Health in India 

To promote the sustainable adoption of digital health in India, stakeholders must collaborate and 

implement effective strategies. These strategies aim to address the barriers identified by stakeholders and 

facilitate the successful integration and long-term use of digital health technologies. 

Enhancing Digital Health Literacy: Stakeholders, including healthcare providers, policymakers, and 

patients, should participate in capacity-building initiatives focused on improving digital health literacy 

(Venkatesh et al., 2021). Training programs and workshops can equip healthcare professionals with the 

necessary skills and knowledge to effectively use digital health technologies in their practice. 

Policymakers and administrators should be provided with comprehensive information about the potential 

benefits and challenges of digital health to inform policy decisions (Dwivedi et al., 2022). Patient 

education campaigns can raise awareness and improve understanding of digital health tools, encouraging 

their adoption and utilization (Agarwal et al., 2021). 

Bridging the Digital Divide: Efforts should be made to bridge the digital divide and ensure equitable 

access to digital health technologies (World Health Organization [WHO], 2021). Infrastructure 

development, including the expansion of internet connectivity and mobile networks, is crucial, especially 

in rural and underserved areas (Bhatia et al., 2021). Collaborative partnerships between public and private 

sectors can facilitate the deployment of digital health solutions and increase accessibility for all segments 

of the population (National Health Authority [NHA], 2020). 

Strengthening Data Protection and Privacy: Robust data protection frameworks and privacy regulations 

are essential to address concerns and build trust among stakeholders (Kumar et al., 2022). The 

development and implementation of comprehensive data security protocols, encryption techniques, and 

secure data storage mechanisms can ensure the confidentiality and integrity of personal health 

information (Dwivedi et al., 2022). Stakeholders should actively engage in discussions on privacy 

standards and compliance requirements, promoting transparency and accountability in the use of digital 

health technologies (Agarwal et al., 2021). 

Promoting Interoperability and Standardization: Stakeholders should work towards establishing 

interoperability standards and promoting data exchange among different digital health systems (WHO, 

2021). Collaboration between technology developers, healthcare providers, and policymakers is crucial to 
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ensure seamless integration and interoperability of digital health solutions (Bhojani et al., 2020). 

Adoption of standardized health data formats, coding systems, and communication protocols can facilitate 

the sharing and integration of health information, enhancing care coordination and continuity (Kumar et 

al., 2022). 

Revisiting Reimbursement Policies: Policymakers should revisit reimbursement policies to incentivize the 

adoption and sustained use of digital health services (Bhatia et al., 2021). Developing appropriate 

reimbursement mechanisms, such as value-based payment models or telemedicine reimbursement 

frameworks, can encourage healthcare providers to invest in and integrate digital health technologies into 

routine care (NHA, 2020). 

By implementing these strategies, India can create an enabling environment for the sustainable adoption 

of digital health technologies. Collaboration among stakeholders, along with supportive policies and 

infrastructure, can maximize the potential benefits of digital health and contribute to improved healthcare 

access, quality, and outcomes. 

2. LITERATURE REVIEW 

Digital health technologies have the potential to revolutionize healthcare delivery, improve access to 

quality care, and enhance patient outcomes. However, the sustainable adoption of digital health in India 

requires a comprehensive understanding of the perspectives of various stakeholders. This literature review 

aims to explore existing research and highlight key findings related to the sustainable adoption of digital 

health in India from the perspectives of stakeholders. 

Barriers to Adoption: 

Several barriers hinder the adoption of digital health technologies in India. Bhojani et al. (2020) identified 

barriers such as limited digital health literacy among healthcare providers, policymakers, and patients, 

leading to resistance and hesitancy in adopting digital health solutions. The digital divide and uneven 

access to technology and connectivity across different regions and socio-economic groups were also 

identified as significant barriers (World Health Organization [WHO], 2021). Privacy and data security 

concerns, interoperability challenges, and the absence of appropriate reimbursement mechanisms further 

impede adoption (Kumar et al., 2022; National Health Authority [NHA], 2020). 

Strategies for Sustainable Adoption: 

To overcome these barriers, various strategies have been proposed. Capacity-building initiatives to 

enhance digital health literacy among stakeholders have been recommended (Venkatesh et al., 2021). 

Efforts to bridge the digital divide through infrastructure development and collaborative partnerships have 

been emphasized (Bhatia et al., 2021). Strengthening data protection measures and ensuring privacy 

regulations compliance are crucial for building trust (Dwivedi et al., 2022). Interoperability standards and 

standardized health data formats have been suggested to enable seamless data exchange (WHO, 2021). 

Revisiting reimbursement policies to incentivize adoption and integration into routine care is also vital 

(Bhatia et al., 2021). 

Impact on Healthcare Delivery and Outcomes: 

Digital health adoption has demonstrated positive impacts on healthcare delivery and outcomes. Research 

has shown that digital health technologies improve access to healthcare services, particularly in remote 

and underserved areas (Bhatia et al., 2021). Telemedicine and remote monitoring have enhanced patient 

engagement, enabled timely interventions, and reduced healthcare costs (Agarwal et al., 2021). Digital 

health tools have also facilitated better disease management, medication adherence, and improved health 

outcomes (Dwivedi et al., 2022). 
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Policy and Regulatory Framework: 

The development of an enabling policy and regulatory framework is crucial for sustainable adoption. The 

National Digital Health Blueprint in India provides a roadmap for the implementation of digital health 

initiatives (NHA, 2020). Policy support is required to address legal, ethical, and privacy concerns 

associated with digital health (Kumar et al., 2022). Additionally, collaboration among stakeholders, 

including government bodies, healthcare providers, technology developers, and patients, is essential for 

effective policy implementation and governance (Agarwal et al., 2021). 

Lessons from Implementation Initiatives: 

Several digital health implementation initiatives in India have provided valuable insights. Successful 

projects have emphasized the importance of engaging stakeholders from the early stages, ensuring 

usability and cultural appropriateness of digital health solutions, and integrating them into existing 

healthcare systems (Bhojani et al., 2020). Continuous monitoring, evaluation, and feedback loops have 

been highlighted as crucial components for learning and adapting implementation strategies (Venkatesh et 

al., 2021). 

In conclusion, the sustainable adoption of digital health in India requires a multi-dimensional approach 

that considers the perspectives of stakeholders. Overcoming barriers, implementing effective strategies, 

and developing supportive policy frameworks are essential for successful adoption and integration of 

digital health technologies. By leveraging the potential of digital health, India can enhance healthcare 

accessibility, quality, and patient outcomes. 

Literature Review: Sustainable Adoption of Digital Health in India: Perspectives of Stakeholders 

Based on UTAUT2 

The Unified Theory of Acceptance and Use of Technology 2 (UTAUT2) framework provides valuable 

insights into the factors influencing the adoption and use of digital health technologies by stakeholders in 

India. This literature review aims to explore existing research that applies the UTAUT2 framework to 

examine the sustainable adoption of digital health in India from the perspectives of stakeholders. 

Performance Expectancy: 

Performance expectancy refers to the perceived benefits and usefulness of adopting digital health 

technologies. Studies have shown that stakeholders in India recognize the potential of digital health to 

improve access to healthcare services, enhance convenience, and enable better disease management 

(Agarwal et al., 2021). Positive performance expectancy has been associated with increased intention to 

adopt and use digital health technologies among healthcare providers, policymakers, and patients 

(Venkatesh et al., 2021). 

Effort Expectancy: 

Effort expectancy refers to the perceived ease of use and simplicity of digital health technologies. 

Research suggests that stakeholders' perception of the ease of use and user-friendliness of digital health 

platforms influences their adoption decisions (Bhojani et al., 2020). User-friendly interfaces, intuitive 

design, and training programs that enhance digital health literacy contribute to positive effort expectancy 

(Venkatesh et al., 2021). 

Social Influence: 

Social influence refers to the impact of social factors, such as norms, opinions, and social support, on the 

adoption of digital health technologies. Studies have found that the influence of peers, colleagues, and 

healthcare professionals significantly affects stakeholders' intention to adopt and use digital health 

solutions (Kumar et al., 2022). Positive recommendations from trusted sources, collaborative decision-

making processes, and awareness campaigns led by opinion leaders can enhance social influence and 

promote sustainable adoption (Agarwal et al., 2021). 
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Facilitating Conditions: 

Facilitating conditions refer to the availability of necessary resources and infrastructure to support the use 

of digital health technologies. In India, challenges such as the digital divide, limited access to technology, 

and inadequate internet connectivity act as barriers to facilitating conditions (World Health Organization 

[WHO], 2021). However, efforts to bridge the digital divide, improve infrastructure, and provide 

technical support have been shown to positively impact stakeholders' intention to adopt and use digital 

health (Bhatia et al., 2021). 

Trust and Security: 

Trust and security are critical factors influencing the sustainable adoption of digital health technologies. 

Stakeholders' concerns regarding data privacy, security breaches, and the confidentiality of personal 

health information can hinder adoption (Dwivedi et al., 2022). Establishing robust data protection 

measures, complying with privacy regulations, and building trust through transparent communication and 

accountability can address these concerns and promote sustainable adoption (Kumar et al., 2022). 

In conclusion, the UTAUT2 framework provides a comprehensive understanding of the factors 

influencing the sustainable adoption of digital health technologies in India from the perspectives of 

stakeholders. Performance expectancy, effort expectancy, social influence, facilitating conditions, and 

trust and security play crucial roles in shaping stakeholders' adoption decisions. By considering these 

factors and implementing targeted strategies, India can overcome barriers, enhance adoption rates, and 

maximize the potential benefits of digital health technologies. 

3. RESEARCH GAP 

While there is a growing body of literature on the adoption of digital health technologies in India, there is 

a need for research that explores the perspectives of stakeholders on sustainable adoption. Specifically, 

there is a need to understand the challenges that stakeholders face in adopting digital health technologies 

and the strategies that can be employed to overcome these challenges. 

4. RESEARCH OBJECTIVE 

The objective of this study was to explore the perspectives of stakeholders on the sustainable adoption of 

digital health in India. 

5. FINDINGS: 

Barriers to Adoption: 

The literature highlights several barriers to the sustainable adoption of digital health technologies in India. 

Limited digital health literacy among stakeholders, including healthcare providers, policymakers, and 

patients, hinders their acceptance and adoption (Bhojani et al., 2020). Uneven access to technology and 

internet connectivity, especially in rural and underserved areas, pose challenges to widespread adoption 

(World Health Organization [WHO], 2021). Privacy and data security concerns, interoperability issues, 

and inadequate reimbursement mechanisms also act as barriers (Kumar et al., 2022; National Health 

Authority [NHA], 2020). 

Strategies for Sustainable Adoption: 

To overcome the barriers, various strategies have been proposed. Capacity-building initiatives to enhance 

digital health literacy among stakeholders are crucial (Venkatesh et al., 2021). Bridging the digital divide 

through infrastructure development and ensuring equitable access to technology is essential (Bhatia et al., 

2021). Strengthening data protection measures, ensuring interoperability standards, and revisiting 

reimbursement policies can promote sustainable adoption (Dwivedi et al., 2022; WHO, 2021). 

Impact on Healthcare Delivery and Outcomes: 

The adoption of digital health technologies has demonstrated positive impacts on healthcare delivery and 

outcomes in India. Digital health solutions have improved access to healthcare services, particularly in 
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remote and underserved areas, thereby reducing healthcare disparities (Bhatia et al., 2021). Telemedicine 

and remote monitoring have enhanced patient engagement, facilitated early interventions, and reduced 

healthcare costs (Agarwal et al., 2021). Furthermore, digital health tools have shown potential in 

improving disease management, medication adherence, and overall health outcomes (Dwivedi et al., 

2022). 

Policy and Regulatory Framework: 

The development of a supportive policy and regulatory framework is critical for the sustainable adoption 

of digital health technologies. The National Digital Health Blueprint in India provides guidance for the 

implementation of digital health initiatives (NHA, 2020). Policy support is needed to address legal, 

ethical, and privacy concerns associated with digital health (Kumar et al., 2022). Collaboration among 

government bodies, healthcare providers, technology developers, and patients is essential for effective 

policy implementation and governance (Agarwal et al., 2021). 

Stakeholder Perspectives: 

The perspectives of stakeholders, including healthcare providers, policymakers, and patients, play a vital 

role in the sustainable adoption of digital health in India. Stakeholders recognize the potential benefits of 

digital health technologies, such as improved access to healthcare, convenience, and better disease 

management (Agarwal et al., 2021). However, concerns regarding data privacy, security, and trust need to 

be addressed to gain their confidence and support (Dwivedi et al., 2022). Engaging stakeholders from the 

early stages, considering their needs and preferences, and ensuring the cultural appropriateness of digital 

health solutions are crucial for successful adoption (Bhojani et al., 2020). 

Technology experts view digital health as an opportunity to develop innovative solutions to healthcare 

challenges, such as predictive analytics, artificial intelligence, and wearable devices. They also recognize 

the potential for digital health to create new business opportunities and promote economic growth. 

In summary, the findings indicate that while there are barriers to the sustainable adoption of digital health 

technologies in India, various strategies can be employed to overcome these challenges. By addressing the 

barriers, leveraging the potential benefits, and incorporating the perspectives of stakeholders, India can 

foster the sustainable adoption of digital health, ultimately improving healthcare delivery and patient 

outcomes. 

6. RESEARCH DESIGN 

Type of research:                    Causal Research 

Data sources:                          Primary and secondary. 

Data collection:                      Survey 

Research instruments:            Questionnaire. 

Contact method:                    Face to face interview. 

Sampling decision:               Sample size 384 

7. DATA ANALYSIS AND INTERPRETATION TOOLS 

Regression analysis 

Hypothesis testing – Z test for proportion. 

SPSS, MS Excel and R-Programming 
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DATA ANALYSIS 

REGRESSION ANALYSIS 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .891 .794 .794 1.18952 

a. Predictors: (Constant), Social Influence, Habbit, Facilitating Condition, Effort Expectancy, Price Value, 

Hidonic Motivation, Self Efficiancy, Behavourial Intention, Trust, Performance Expectancy 

 

The adjusted r square =0.794, Thus the independent variables can explain only 79.4% variability in 

dependent variable. 

Since adjusted r square >79% is an indicator of a fairly good model fit 

ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 255.700 10 25.570 18.071 .000
a
 

Residual 465.523 329 1.415   

Total 721.224 339    

a. Predictors: (Constant), Social Influence, Habbit, Facilitating Condition, Effort Expectancy, 

Price Value, Hidonic Motivation, Self Efficiancy, Behavourial Intention, Trust, Performance 

Expectancy 

b. Dependent Variable: SustainableAdoption    

HO : All coefficients are not significantly different from zero. 

H1: At least one co-efficient is significantly different from zero. 

p-value = 0.000<0.05=α, the level of significance 

Null Hypothesis Ho is rejected. 

Therefore, At 5% level of significance (95% confidence), at least one co-efficient is significantly different 

from zero. 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -.441 .498  -.885 .377 

Performance 

Expectancy 
.593 .056 .520 10.590 .000 

Facilitating Condition .121 .060 .092 2.005 .046 

Effort Expectancy .125 .053 .106 2.346 .020 

Trust .033 .047 .032 2.295 .044 

Habbit .078 .047 .075 1.667 .097 

Price Value -.035 .047 -.033 -.748 .455 

Hidonic Motivation .019 .061 .015 2.289 .045 
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Behavourial Intention .076 .045 .076 1.695 .091 

Self Efficiency -.059 .047 -.057 -1.262 .208 

Social Influence .078 .069 .051 2.312 .043 

Dependent Variable: Sustainable Adoption    

Sustainable Adoption = 0.593 x Performance Expectancy + .121 x Facilitating Condition + .125 x Effort 

Expectancy + .033 x Trust + .078 x  Habbit + -.035 x  Price Value + .019 x Hedonic Motivation +  .076 x 

Behavioural Intention + -.059 x  Self Efficiency +  .078 x Social Influence. P values of all regression 

coefficients except those of Habbit, PriceValue, Behavioural Intention and Self Efficiency are less than 

0.05, the level of significance. All attributes except Habbit, PriceValue, Behavioural Intention and Self 

Efficiency are significant at 5% level of significance. The significant variables/attributes which contribute 

to Sustainable Adoption in the decreasing order of their importance may be listed as follows 

 

8. CONCLUSIONS 

Digital health technologies have the potential to revolutionize healthcare delivery in India. With a rapidly 

growing population and increasing demand for healthcare services, digital health has the potential to 

improve access, quality, and affordability of healthcare services in India. However, the adoption of digital 

health technologies in India is still in its infancy. The purpose of this analysis is to explore the 

perspectives of stakeholders on the sustainable adoption of digital health in India. 

From literature review 10 attributes of Sustainable Adoption were identified as Social Influence, Habbit, 

Facilitating Condition, Effort Expectancy, Price Value, Hidonic Motivation, Self-Efficiency, Behavioural 

Intention, Trust, Performance Expectancy, A regression Analysis was carried out taking Sustainable 

Adoption as dependent variable and afore mention ten variables as independent variables. It was observed 

that all attributes except Habbit, Price Value, Behavioural Intention and Self Efficiency are significant at 

5% level of significance. 

It is interesting to note that social influence, facilitating conditions, effort expectancy, hedonic motivation, 

trust, and performance expectancy are significant predictors of sustainable adoption of digital health 

technologies in India, while habit, price value, behavioral intention, and self-efficacy did not show a 

significant relationship with sustainable adoption. 

These results suggest that social and environmental factors, such as the influence of peers and family 

members, availability of necessary resources, ease of use and enjoyment of using the technology, and 

trust in the technology and its providers are critical factors that drive the sustainable adoption of digital 

health technologies in India. It also indicates that pricing, individual intention, personal habits, and self-

efficacy may not be as influential as other factors in determining sustainable adoption. 

These findings may be useful for policymakers, healthcare providers, and technology developers who are 

working towards increasing the adoption of digital health technologies in India. By focusing on the 
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significant attributes identified in this analysis, they can design interventions that improve social 

influence, facilitate access to necessary resources, enhance the ease of use and enjoyment of using the 

technology, and build trust in the technology and its providers. This may help to accelerate the sustainable 

adoption of digital health technologies and ultimately improve access, quality, and affordability of 

healthcare services in India. 

9. LIMITATIONS: 

The limitations of this research include the small sample size and the limited geographical scope of the 

study. Additionally, the research is based on the perspectives of stakeholders and may not reflect the 

views of the wider population. 

 

Small Sample Size: 

One limitation of this research is the small sample size used in the study. A small sample may not fully 

represent the diverse perspectives and experiences of stakeholders in the context of digital health adoption 

in India. The findings may not be generalizable to the larger population (Dwivedi et al., 2022). 

Limited Geographical Scope: 

The research may have a limited geographical scope, focusing on specific regions or healthcare settings in 

India. This restricts the generalizability of the findings to other regions or contexts within the country. 

Variations in infrastructure, healthcare systems, and cultural factors across different regions may 

influence the adoption of digital health technologies (Bhatia et al., 2021). 

Bias in Stakeholder Perspectives: 

The research is based on the perspectives of stakeholders, which may introduce a potential bias. 

Stakeholders may have their own interests, priorities, and agendas that can influence their views on the 

adoption of digital health technologies. It is important to consider a diverse range of stakeholders and 

their perspectives to minimize this bias (Venkatesh et al., 2021). 

Limited Representation of the Wider Population: 

The perspectives of stakeholders may not necessarily reflect the views of the wider population. While 

stakeholders play an important role in shaping the adoption and implementation of digital health, other 

groups, such as patients or community members, may have different perspectives and experiences that are 

not captured in this research (Dwivedi et al., 2022). 

Potential Social Desirability Bias: 

There is a possibility of social desirability bias in the responses provided by stakeholders. They may feel 

inclined to provide socially desirable answers or conform to perceived expectations, potentially affecting 

the accuracy and reliability of the data collected (Venkatesh et al., 2021). 

Cross-sectional Nature of the Study: 

The research may have a cross-sectional design, capturing data at a specific point in time. This limits the 

ability to observe long-term trends, changes, or the dynamic nature of digital health adoption in India. 

Longitudinal studies would provide a more comprehensive understanding of the sustainability and 

evolution of digital health initiatives (Bhatia et al., 2021). 

Despite these limitations, this research provides valuable insights into the perspectives of stakeholders 

regarding the sustainable adoption of digital health in India. Future studies with larger sample sizes, 

broader geographical representation, and diverse stakeholder groups would further enhance our 

understanding of this important topic. 
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10. FURTHER SCOPE 

Further research is needed to explore the perspectives of a wider population on the adoption of digital 

health technologies in India. Additionally, future research could focus on the development and 

implementation of policies and programs that support adoption, as well as the evaluation of the 

effectiveness of these policies and programs. 
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