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Abstract:

This empirical study looks at how the accessibility of government health systems affects public
perceptions of efficiency. The research investigates the present condition of accessibility to
government-provided medical care and evaluates public views of healthcare efficiency using a
detailed analysis of survey data obtained from various locations or jurisdictions. The findings
show a large difference between health care accessibility, with a sizable percentage of the
population suffering barriers to receiving treatments. Furthermore, perceptions on the
effectiveness of government health-care programmes range from scepticism to optimism. The
study emphasises the need for focused interventions to overcome accessibility hurdles, improve
communication regarding resource utilisation, and simplify service delivery in order to increase
efficiency. Policymakers, healthcare professionals, and the general public must work together to
implement genuine reforms that will lead to a more equal and trustworthy healthcare system.
Keywords: Healthcare schemes, perception, efficiency, accessibility, etc.

1.1 Introduction:

In recent years, the affordability and efficacy of government health programmes have played a
critical role in moulding public perception about the effectiveness of medical systems.
Governments across the world strive to provide their residents with affordable and effective
medical facilities, with the goal of improving the health of the public and promoting social well-
being. Understanding the complex link between the availability of government health-care
programmes and public views of efficiency is critical not just for legislators as well as for people
in general.

This empirical study aims to investigate the dynamic relationship among the affordability to
government health plans and public perceptions of healthcare efficiency. By investigating the

extent to which people may access and use government-provided health services, we hope to
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offer insight on how these experiences impact their judgements of the general effectiveness of

the medical system in general.

Given the vast range of healthcare plans established by governments throughout the world, each
with its own set of accessibility issues and triumphs, this research takes a comparative
perspective. Researcher hopes to discover common patterns, inequalities, and critical drivers that

impact public opinion in many healthcare situations by doing rigorous empirical study.

This study is not only timely, but also critical in helping stakeholders and policymakers to apply
evidence-based solutions that improve access to healthcare and efficiency. By closing the gap
among theoretical comprehension and actual ramifications, this study hopes to make a relevant
contribution to the continuing debate over healthcare policy and the public's views.
This study aims to give practical knowledge that can guide policy decisions, increase healthcare
accessibility, and, eventually, improve public views of healthcare efficiency.
1.2 Objectives of the research:

1. To assess the current accessibility levels of government health schemes in various regions

or jurisdictions.

2. To analyze public perceptions of healthcare efficiency

2. Literature Review:

According to Mallik N. et al. (2021), India as a country, given its past experiences of colonial
rule, being exploited, and demography, has constantly had to perform (to varying degrees) at an
inadequate level in monetary terms because few sections of the population have sufficient access
to significant indicators related to growth such as healthcare and employment. To address this
issue of unfairness and equity, governments' economic policies and programmes designed to
empower or elevate groups of interest are clear instances of the concept of what is known as an
equitable development model. Developing countries, such as India, are putting in place
stimulative programmes to ensure equal and inexpensive access in order to "push those with
these kinds of specific interests” to perform maximally on the road of "sustainable development.”

The research attempts to evaluate the "thrust" proposed by the Indian government by examining
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social policies that expressly focus on wellness and employability. The researchers largely used
third-party sources for MGNREGA and Ayushman Bharat beneficiary information. In addition,
the Centre for Policy Research (CPR) and several other secondary sources were considered.
Following data collection, we will use statistical assessment to provide a set of projected
outcomes for the comparison described in the aim. Last but not least, this paper attempts to
engage in additional qualitative discussions in order to form a descriptive and quantitative
analysis that may pose constraints from the information, gaps in knowledge, queries, and
potential remedies to flesh out an abundance of significant debates on the wider and larger

context of development and growth.

As stated by Ray, K. K. (2021), government-sponsored social initiatives help to balance
economic development and reduce societal inequities. Only when the poor gain access to
financial and banking services will society become more inclusive. Policymakers and financial
stakeholders emphasised the significance of implementing financial inclusion measures, citing
their major influence on economic development and financial health. The Pradhan Mantri Jan-
Dhan Yojana (PMJDY) is a government-led initiative with a national goal of providing banking
services to all impoverished parts of the country. The study focuses on the factors that influence
consumer perceptions of PMJDY. The study's empirical investigation targets the slum residents
of Bhubaneswar. The factors include the delivery procedure (SERVQUAL) as well as the social
scheme's outcome features. Since customer impression is a variable that is categorical, the
multinomial logistic regression approach is used to test the hypothesis. According to the study's
findings, beneficiaries see dependability, assurance, tangibility, and social link as the most likely

variables in obtaining a positive opinion of the welfare system.

3. Research Methodology:

This study employed a descriptive research approach to explore the factors influencing the
accessibility of government health services. Primary data was acquired from 100 respondents
using a semi-structured questionnaire. A convenient sampling procedure was utilised to

determine the sample of 100 recipients.
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4. Data Analysis:

During this research, a data of 100 beneficiaries was collected using semi-structured
questionnaire to assess the impact of accessibility of government health schemes on public
opinion of efficiency.

Overall experience in accessing
government-provided healthcare
servicesin your region or jurisdiction
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Fig. 1.1 Overall experience in accessing government-provided healthcare services in your
region or jurisdiction
This data contains responses to a question in which participants rated their overall experience
with government-provided medical care in their local area or region. 16 respondents ranked their
experience as the most difficult, while 28 rated it as tough, implying that they faced considerable
barriers to getting government-provided healthcare. 9 respondents had a neutral view, 31 rated
the entire process as easy, and 16 ranked their view as the most favourable, suggesting that they
considered receiving government-provided medical care pretty simple and free of major hurdles.
The overall distribution of responses shows varied degrees of comfort or difficulty in getting
government-provided medical care, with a sizable proportion considering the process simple or

very easy, but also a large number having obstacles ranging from tough to extremely difficult.
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| believe that government health
schemes effectively utilize resources to
provide efficient healthcare services
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Fig. 1.2 | believe that government health schemes effectively utilize resources to provide
efficient healthcare services
The results show a wide range of perspectives on the efficacy of governmental health systems in
allocating money for efficient medical care. While 31% of respondents are confident in these
plans' capacity to use resources efficiently, 35% either disagree or strongly disagree, indicating
scepticism or unhappiness with their performance. Furthermore, a sizable proportion (11%) stays
neutral, indicating ambiguity or ambivalence. Surprisingly, an equal proportion (23%) strongly
agrees and disagrees, revealing a polarised distribution of viewpoints. This reveals a complicated
terrain of attitudes, in which a major percentage of the public challenges the efficacy of
government health plans, despite a significant proportion affirming their usefulness. Recognising
and dealing with these various perspectives will be critical for politicians seeking to improve

healthcare delivery and build confidence in government-provided health care.

5. Findings:

The findings show a varied picture of accessibility and opinion regarding government-provided
medical care. While a sizable proportion of respondents reported simple access to these services,
a large minority had difficulties, with almost half expressing difficulties or finding entry very

difficult. This highlights current differences in healthcare accessibility among the examined areas
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or jurisdictions. Perceptions of efficiency differed greatly, with a sizable majority expressing
doubts about the efficacy of government health plans in utilising resources for effective medical
care. Despite this, a large fraction supported the effectiveness of these strategies. These findings
show the need of focused measures to reduce accessibility hurdles and increase confidence in the

effectiveness of government-provided medical care.

6. Conclusions:

Finally, the study highlights a twofold difficulty in the sphere of government-provided medical
care: large accessibility gaps and differing opinions of efficiency. While a sizable portion of the
population experiences difficulties to getting healthcare, ranging from mild to significant,
attitudes on the efficacy of government health plans range from scepticism to confidence.
Addressing these difficulties necessitates a diverse approach, including focused initiatives to
improve accessibility, improve communication regarding resource utilisation, and simplify
service delivery to increase efficiency. By encouraging collaboration among politicians, health
care professionals, and the general public, we can pave the way for a more fair and trustworthy

healthcare system that satisfies the population’s different demands.

7. Suggestions:

Following the findings, numerous critical recommendations arise for regulators and stakeholders.
To begin, focused actions must be taken to tackle the accessibility hurdles highlighted in the
study, such as upgrading infrastructure, expanding transportation alternatives, and ensuring
healthcare services are affordable. Second, initiatives to improve communication and openness
about the use of resources within governmental health systems are critical to developing
confidence and trust among the public. This might include activities like public awareness
campaigns, enhanced access to information, and systems for requesting and reacting to public
opinion. Furthermore, governments should prioritise steps to simplify administrative procedures
and optimise the distribution of resources within medical systems in order to increase efficiency.
Collaboration among politicians, healthcare professionals, community organisations, and the
general public is critical for effectively implementing these suggestions and driving significant

progress towards a more readily available and effective healthcare system.

445



IJFANS INTERNATIONAL JOURNAL OF FOOD AND NUTRITIONAL SCIENCES

ISSN PRINT 2319 1775 Online 2320 7876
Research paper © 2012 JFANS. All Rights Reserved,

References:

1.

Mallik, N., Jain, A., & Goswami, A. (2021), Investigating the Efficiency of Indian
Welfare Schemes an Empirical Analysis., 7th International Conference on “ Economic
Growth and Sustainable Development: Emerging Trends” , ISBN: 978-93-83302-57-4.
Ray, K. K. (2021). Customer perception towards Pradhan Mantri Jan-Dhan Yojana
(PMJDY): An empirical investigation from slum-dwellers perspective. Millennial Asia,
09763996221118722.

Basu, S., Andrews, J., Kishore, S., Panjabi, R., & Stuckler, D. (2012). Comparative
performance of private and public healthcare systems in low-and middle-income
countries: a systematic review. PLoS medicine, 9(6), €1001244.

Atkinson, J. A., Vallely, A., Fitzgerald, L., Whittaker, M., & Tanner, M. (2011). The
architecture and effect of participation: a systematic review of community participation
for communicable disease control and elimination. Implications for malaria
elimination. Malaria journal, 10, 1-33.

Ellen, P. S., Wiener, J. L., & Cobb-Walgren, C. (1991). The role of perceived consumer
effectiveness in motivating environmentally conscious behaviors. Journal of public policy
& marketing, 10(2), 102-117.

Rose, J., Persson, J. S., Heeager, L. T., & Irani, Z. (2015). Managing e-Government:
value positions and relationships. Information systems journal, 25(5), 531-571.

Julnes, P. D. L., & Holzer, M. (2001). Promoting the utilization of performance measures
in public organizations: An empirical study of factors affecting adoption and

implementation. Public administration review, 61(6), 693-708.

446



