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ABSTRACT 
Health care has emerged has as one of the most progressive and largest service sectors in India. Healthcare 

worker are involved to promote health, prevent disease and help patients cope with illness. The adjustment and 

satisfaction of the dietician and nurses in the hospital is carried out with the objectives to assess the dietician’s and 

nurses attitudes and relationships within the work environment, determination of job satisfaction is affected by the 

moderator variables and relationship of personality variables to general job satisfaction and to satisfaction with 

aspects of the job. The study was carried out in several states like Karnataka, Kerala, Tamil Nadu and Maharashtra 

with a sample size was 100 dietician and 100 nurses. 4% dietitian’s exhibit less stress and 8.93% had undergone 

greater extent of stress where as in case of nurses the majority of 32% comes under moderate extent of stress and 

only 17% had greater extent of stress. Job stress related to patient relative contact showed that 39% dieticians had 

moderate level of stress and about 13% of nurses had a greater extent of job stress. Majority of dietitians and nurses 

were satisfied with their work and not only about 12% dietitian and 15% of nurses were satisfied. It is concluded that 

both nurses and dietitians are highly stressed and lack job satisfaction in their profession. 
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INTRODUCTION 
Health care is one of the India’s largest sectors in 

terms of revenue and employment and the sector is 

expanding rapidly “Health care has emerged as one of the 

most progressive and largest service sectors in India”. It is 

believed to be the next big thing after IT and predicted to 

become a US $280 billion industry by 2020. 

As the health care industry is growing we have 

given more importance to health care professionals like 

dieticians and nurses (Herzberg 1962). Clinical dieticians 

usually work in hospitals, nursing homes etc were they 

assess nutritional needs, develop food service menus and 

evaluate client satisfaction; they work with doctors and 

other specialists to meet the nutritional needs of specific 

clients. 

The Adjustment and satisfaction of the dietitian 

and nurses in the hospital are concerns of administrators, 

educators and professionals alike. Wilson (2005) stated 

those healthcare workers are involved to promote health, 

prevent disease and help patients cope with illness. They 

are advocates and health educators for patients, families 

and communities. The adjustment and satisfaction of the 

dietician and nurses in the hospital is carried out with the 

following objectives: 

1. To assess the dietician’s and nurses attitudes and 

relationships within the work environment. 

2. To determination how job satisfaction is affected 

by the moderator variables. 

3. To find out the personality variables to general 

job satisfaction and to satisfaction with aspects of 

the job. 
 

METHODOLOGY 
The study was carried out in several states like 

Karnataka, Kerala, Tamil Nadu and Maharashtra. The 

analysis was done by using SPSS 11. The sample size was 

100 dietician and 100 nurses. The sampling technique used 

was multi centric purposing sampling technique. A pre 

structured self explanatory questionnaire containing details 

of stressful aspects of your work, job stress relating to 

direct patient, relative contact, satisfying aspects of your 

work, job satisfaction relating to patients or relative 

contact were collected. 
 

SELECTION OF HOSPITALS 
 

(Nursing Homes, Multi Speciality Hospital, Specialty 

Hospitals) District Hospital) 

 
 

Health Care Manager/ Hospital Administrator 
 

 

 

Tamil Nadu   Karnataka    Kerala Madhya Pradesh Meghalaya 
 

Coimbatore (5) Bangalore (5)  Kotayam (4)  Japalpur (3)    Shillong  

Salem (5)      (6) 

Madurai (5) 

Pudukotai (5) 

Rajapalaym (5) 

Tirupur (5) 
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RESULTS AND DISCUSSION 

 

STATE WISE DISTRIBUTION OF DIETITIANS 

AND NURSES 

As healthcare professionals like dietitians and nurses were 

selected from different states of India and found that 

majority of Dieticians (61%) and nurses (55%) were from 

Tamil Nadu and only 5% of Dietitians were from 

Maharashtra. State wise distribution of dietitians and 

nurses is tabulated in Table – I and illustrated in figure – 1. 

Figure – 1 

 
 

STRESSFUL ASPECTS OF WORK 

The stressful aspects of selected dieticians and 

nurses displayed that 4% of dietitians exhibit less stress 

when compared to others and 8.93% of them undergoes 

very great extent of stress. In the case of Nurses, the 

majority 32% comes under moderate extent of stress levels 

and 17% of them experienced a very great extent of stress. 

Stressful aspects of work is tabulated in Table – II and 

illustrated in figure – 2. 

Figure – 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sullivan et al 2006 studied the overall satisfaction 

of dieticians and found 13% of them reported that their 

reason was no opportunities for advancement (13%) and 

50% were not happy with their supervisors. Lu, While and 

Barriball (2005) identified that stress is ubiquitous in the 

nursing profession and is also prevalent in Asian countries 

and they reported major stressors including shortage of 

staff, high work demand and conflict at work. 

JOB STRESS RELATED TO PATIENT/RELATIVE 

CONTACT 

Regarding job stress related to patient/relative 

contact, 39% of dietitians had moderate stress level and 

9% of dietitians faced stress to a very great extent. For 

Nurses, 34% faced neutral stress and 13% faced stress to a 

very great extent.  

Figure –3 

 

Table I - Job Stress Related To Patient/Relative Contact 

Stress level 

Dietitians 

(n=100) 

Nurses 

(n=100) 

Neutral 32 34 

To a moderate extent 39 32 

To some extent 20 21 

To a very great extent 9 13 

 

JOB STRESS RELATED TO SATISFYING 

ASPECTS OF WORK 

When it comes to the satisfying aspects of work, 

it has been found that majority of dietitians (44%) and 

nurses (34%) were not satisfied with their work and only 

12% of dietitians and 15% of nurses were highly satisfied 

with their work. 

Figure – 4 

 
 

JOB SATISFACTION RELATING TO 

PATIENT/RELATIVE CONTACT 

Table II shows the job satisfaction of the selected 

dietitians and nurses. 
 

http://www.jrnjournal.org/article/S1051-2276(06)00162-2/abstract


JOB SATISFACTION AND JOB STRESS OF HEALTH CARE PROFESSIONALS 
K.Anusuya Devi, K.Kanjana, K.Kavitha and S.Brinda Devi 

 

The article can be downloaded from http:/www.ijfans.com/currentissue.html  

93 

 

Table II-Job Satisfaction Relating To Patient/Relative 

Contact 

Satisfaction level Dietitians(n=100) Nurses(n=100) 

Highly satisfied 8 12 

Moderately 

satisfied 25 21 

Less satisfied 35 30 

Not satisfied 32 37 

 The above table reveals that only 12% nurses and 

8% dietitian were highly satisfied with their job whereas 

majority of both Nurses(37%) and 32% dietitians were not 

at all satisfied with their job. 

Figure – 5 

 
 

JOB SATISFACTION & JOB STRESS OF THE 

SELECTED SUBJECTS 

The data collected on job satisfaction and stress 

of selected dieticians when subjected to ANOVA (one 

way) and Duncan’s test the findings revealed that there 

was 1% significant difference on work stress only among 

dietitians from different states .However no significant 

difference among the dietitians was observed from selected 

states on the job stress, work satisfaction and job 

satisfaction. 

The data collected on job satisfaction and stress 

of selected nurses when subjected to ANOVA (one way) 

and Duncan’s test the findings revealed statistically 

significant difference on “Stress on work (f=11.424) and 

job satisfaction” (F=17.03) and was observed among the 

nurses investigated from selected states. 

 

MEAN DIFFERENCE ON JOB STRESS AND JOB 

SATISFACTION BETWEEN DIETITIANS AND 

NURSES 

Mean difference on job stress and job satisfaction 

between dietitians and nurses are shown in the table below: 

 

 

 

Table III-Mean difference on job stress and job 

satisfaction between dietitians and nurses 

 

Stress Mean Standard 

deviation 

Standard 

error 

‘t’  

value 

Work 

Stresses 

 Dietitian 

 Nurses 

 

17.31 

21.66 

 

7.874 

8.139 

 

0.787 

0.813 

 

3.777** 

Job Stress 

 Dietitian 

 Nurses 

 

3.33 

9.06 

 

4.038 

5.262 

 

0.404 

0.526 

 

1.227 

Work 

Satisfaction 

 Dietitian 

 Nurses 

 

 

21.46 

21.99 

 

 

6.562 

9.263 

 

 

0.656 

0.926 

 

 

0.479 

Job 

Satisfaction 

 Dietitian 

 Nurses 

 

 

15.30 

15.49 

 

 

4.941 

6.414 

 

 

0.494 

0.641 

 

 

0.244 

 

The findings revealed that dietitians (X=21.46) 

and nurses (X=21.99) are found to have equal level of 

stress on work satisfaction. At the same time nurse s were 

observed to be more stressed due to work (X=21.66) when 

compared to dietitians (X=17.31).However Dietitians 

differed from nurses on work stress with statistical 

difference at one percent level (t=3.777). 

 

CONCLUSION 
When compared to dietitian, nurses felt high 

extent of stress but both had less work satisfaction. Kerala 

nurses and dietitians had less job stress when compared to 

Tamilnadu 
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