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Abstract:  

Public Sector Banks (PSBs) in India play a pivotal role in promoting human capital 

development through their extensive reach, financial inclusion initiatives, and support for 

educational and skill development programs. This paper examines the multifaceted 

contributions of PSBs in fostering human capital, analyzes their impact on socio-economic 

development, and highlights the challenges and future prospects in enhancing human capital 

through banking services. 

 

Introduction:  

Human capital, defined as the skills, knowledge, and experience possessed by individuals, is 

a critical driver of economic growth and development. In India, Public Sector Banks (PSBs) 

have been instrumental in promoting human capital by providing access to financial services, 

facilitating educational loans, and supporting skill development initiatives. This paper 

explores the role of PSBs in enhancing human capital in India and their impact on socio-

economic development. 

Literature Review: The literature on human capital and economic development underscores 

the importance of education, skills, and health as key components of human capital. Studies 

have shown that financial inclusion, facilitated by banking services, can significantly 

contribute to human capital formation. PSBs, with their extensive network and government 

backing, are uniquely positioned to drive financial inclusion and support human capital 

development. 

Role of Public Sector Banks in Promoting Human Capital: 

1. Financial Inclusion: Banking the Unbanked: PSBs have been at the forefront of 

financial inclusion initiatives such as the Pradhan Mantri Jan Dhan Yojana (PMJDY), 

which aims to provide every household with access to a bank account, thereby 

integrating them into the formal financial system. Access to Credit: By extending 

credit to underserved populations, PSBs enable investments in education, health, and 

entrepreneurship, which are critical for human capital development. 

2. Educational Loans: Supporting Higher Education: PSBs offer a variety of educational 

loan schemes to support students pursuing higher education in India and abroad. 

These loans cover tuition fees, accommodation, and other related expenses, thereby 

reducing the financial barriers to education. Government Schemes: Initiatives like the 

Central Sector Interest Subsidy Scheme (CSIS) further enhance the affordability of 

educational loans for economically weaker sections. 

3. Skill Development Initiatives: Pradhan Mantri Kaushal Vikas Yojana (PMKVY): 

PSBs collaborate with government agencies to finance skill development programs 
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under schemes like PMKVY, which aim to train and certify millions of youth in 

various skills. Vocational Training: Banks also support vocational training institutes 

by providing infrastructure funding and financial assistance to students. 

4. Support for Micro, Small, and Medium Enterprises (MSMEs): Entrepreneurial 

Development: By providing credit and financial services to MSMEs, PSBs promote 

entrepreneurship, which is crucial for job creation and skill development. Startup 

Ecosystem: PSBs have launched various schemes to support startups, thereby 

fostering innovation and new business ventures. 

Impact on Socio-Economic Development: Public Sector Banks (PSBs) in India play a 

pivotal role in the country’s economic and social development. Their impact spans various 

dimensions: 

Economic Impact 

1. Financial Inclusion: PSBs have been instrumental in expanding banking services to 

rural and underserved areas. They have helped in increasing the reach of financial 

services through initiatives like the Pradhan Mantri Jan Dhan Yojana (PMJDY), 

which aims to provide every household with access to a bank account. 

2. Credit to Priority Sectors: PSBs are mandated to lend to priority sectors such as 

agriculture, micro, small and medium enterprises (MSMEs), and weaker sections of 

society. This has enabled these sectors to access much-needed credit, fostering 

economic growth and development. 

3. Employment Generation: By providing finance to MSMEs and other sectors, PSBs 

help in job creation. Their own operations also provide significant employment 

opportunities. 

4. Economic Stability: During economic downturns or financial crises, PSBs play a 

stabilizing role. Their focus on long-term goals rather than short-term profits helps 

maintain economic stability. 

5. Government Schemes Implementation: PSBs are crucial in implementing various 

government schemes aimed at economic development, such as MUDRA loans, Stand-

Up India, and Startup India. 

Social Impact: 

1. Poverty Alleviation: By providing access to financial services and credit, PSBs help 

in reducing poverty. Financial inclusion efforts enable people to save, invest, and 

manage risks better, leading to improved economic well-being. 

2. Women Empowerment: PSBs promote financial independence among women 

through various schemes and credit facilities tailored for women entrepreneurs and 

self-help groups. 

3. Education and Health: By extending education loans and financing healthcare 

projects, PSBs contribute to the overall social development of the country. 

4. Infrastructure Development: PSBs finance large infrastructure projects including 

roads, schools, and hospitals, contributing to the overall social and economic 

infrastructure of the country. 

5. Corporate Social Responsibility (CSR): PSBs engage in various CSR activities that 

benefit society, such as funding for schools, hospitals, and environmental projects. 



IJFANS INTERNATIONAL JOURNAL OF FOOD AND NUTRITIONAL SCIENCES 

ISSN PRINT 2319 1775 Online 2320 7876 

Research Paper   © 2012 IJFANS. All Rights Reserved, UGC CARE Listed ( Group -I) Journal Volume 11, Iss 1, 2022 

 

2053 

 

Public Sector Banks and Financial Inclusion: Public Sector Banks (PSBs) have been at the 

forefront of financial inclusion in India. Financial inclusion aims to provide access to useful 

and affordable financial products and services to all individuals and businesses, regardless of 

their income levels. Here’s an in-depth look at how PSBs contribute to financial inclusion in 

India: 

Contributions of PSBs to Financial Inclusion 

1. Expansion of Branch Network: PSBs have an extensive network of branches across 

urban and rural areas. Their widespread presence ensures that banking services reach 

even the remotest parts of the country, facilitating greater financial inclusion. 

2. Pradhan Mantri Jan Dhan Yojana (PMJDY): Launched in 2014, PMJDY aims to 

provide universal access to banking facilities with at least one basic banking account 

for every household. PSBs have been instrumental in opening millions of Jan Dhan 

accounts, which include benefits like overdraft facilities, insurance, and RuPay debit 

cards. 

3. Business Correspondent (BC) Model: PSBs employ Business Correspondents to 

reach areas where it is not feasible to open branches. BCs act as representatives of 

banks, providing banking services such as account opening, cash deposits and 

withdrawals, and loan applications in remote locations. 

4. Direct Benefit Transfer (DBT): PSBs facilitate DBT schemes, ensuring that 

subsidies and benefits from various government programs reach the beneficiaries 

directly into their bank accounts. This reduces leakages and ensures timely delivery of 

benefits. 

5. Microfinance and SHG-Bank Linkage Program: PSBs support Self Help Groups 

(SHGs) by linking them with bank credit. This empowers women and small 

entrepreneurs in rural areas, promoting savings, credit, and other financial services 

among the underserved sections of society. 

6. Financial Literacy Programs: PSBs conduct financial literacy camps and programs 

to educate people about the importance of banking, savings, investments, insurance, 

and digital financial services. This helps in building a financially literate society. 

7. Priority Sector Lending (PSL): PSBs are mandated to lend a certain percentage of 

their total advances to priority sectors such as agriculture, MSMEs, education, 

housing, and weaker sections of society. This ensures that adequate credit flows to 

vital sectors of the economy. 

8. Digital Banking Initiatives: PSBs have embraced digital banking, offering services 

like mobile banking, internet banking, and digital wallets. These initiatives make 

banking services more accessible, especially in regions with limited physical banking 

infrastructure. 

Impact of PSBs on Financial Inclusion 

 Increased Bank Account Penetration: The efforts of PSBs have led to a significant 

increase in the number of bank accounts, especially in rural areas. 

 Improved Access to Credit: By providing credit to priority sectors and through 

schemes like the MUDRA Yojana, PSBs have improved access to credit for small 

businesses and entrepreneurs. 



IJFANS INTERNATIONAL JOURNAL OF FOOD AND NUTRITIONAL SCIENCES 

ISSN PRINT 2319 1775 Online 2320 7876 

Research Paper   © 2012 IJFANS. All Rights Reserved, UGC CARE Listed ( Group -I) Journal Volume 11, Iss 1, 2022 

 

2054 

 

 Enhanced Social Security: PSBs facilitate the distribution of social security benefits, 

pensions, and subsidies, ensuring financial security for the vulnerable sections of 

society. 

 Empowerment of Women: Financial inclusion initiatives by PSBs have empowered 

women by providing them with financial independence and opportunities for 

entrepreneurship. 

 Economic Growth: By extending banking services to the unbanked population, PSBs 

contribute to overall economic growth and development. 

Public Sector Banks and Employment Generation: Public Sector Banks (PSBs) in India 

play a crucial role in employment generation through multiple channels. Their impact on 

employment is multi-faceted, contributing directly through their operations and indirectly 

through the financing of various sectors. Here’s an overview of how PSBs contribute to 

employment generation in India: 

Direct Employment 

1. Bank Employees: PSBs are among the largest employers in the country, providing 

jobs to millions of people. They employ a significant number of personnel across 

various roles, including clerks, officers, managers, and specialist officers. 

2. Branch Expansion: The extensive network of branches in urban and rural areas 

necessitates a large workforce for branch operations, customer service, and support 

functions. 

3. Training and Development: PSBs invest in training and development programs, 

enhancing the skills of their employees and ensuring a steady supply of well-trained 

banking professionals. 

Indirect Employment 

1. Credit to Priority Sectors: PSBs are mandated to lend to priority sectors like 

agriculture, micro, small and medium enterprises (MSMEs), and other under-served 

sectors. This financing supports businesses that, in turn, create job opportunities. 

2. Support to MSMEs: By providing credit to MSMEs, PSBs enable these enterprises 

to expand their operations, leading to increased employment. MSMEs are a 

significant source of employment in India, particularly in semi-urban and rural areas. 

3. Infrastructure Financing: PSBs finance large infrastructure projects, including 

roads, bridges, schools, and hospitals. These projects require substantial labor, 

generating jobs during the construction phase and providing long-term employment 

opportunities. 

4. Agricultural Financing: Through schemes like Kisan Credit Card (KCC) and other 

agricultural loans, PSBs support farmers. This not only ensures employment in the 

agricultural sector but also encourages ancillary activities such as agro-processing, 

transport, and retail. 

 

Employment through Government Schemes 

1. MUDRA Scheme: Under the Pradhan Mantri Mudra Yojana (PMMY), PSBs provide 

loans to small businesses and entrepreneurs. This scheme promotes self-employment 

and the establishment of micro-enterprises, generating employment. 
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2. Stand-Up India Scheme: PSBs are key players in the Stand-Up India scheme, which 

aims to promote entrepreneurship among women and Scheduled Castes/Scheduled 

Tribes (SC/ST). By providing loans for greenfield enterprises, PSBs support new 

businesses and create jobs. 

3. Start-Up India: By financing start-ups, PSBs contribute to the growth of new and 

innovative businesses. These start-ups often create significant employment 

opportunities as they scale up. 

Corporate Social Responsibility (CSR) PSBs engage in various CSR activities that 

indirectly generate employment. For example, they support skill development programs, 

vocational training centers, and educational initiatives, equipping individuals with the skills 

needed to secure jobs. 

Challenges and Opportunities 

1. Non-Performing Assets (NPAs): High levels of NPAs have been a major issue, 

affecting the profitability and financial health of PSBs. Managing and reducing Non-

Performing Assets (NPAs) will strengthen the financial health of PSBs, enabling them 

to extend more credit to underserved areas. 

2. Governance Issues: Inefficiencies in management and governance have often 

plagued PSBs, leading to sub-optimal performance. 

3. Competition from Private Banks: With liberalization and entry of private banks, 

PSBs face stiff competition, particularly in urban areas and among high-value 

customers. 

4. Technological Upgradation: Keeping pace with technological advancements and 

digital banking trends is a continuous challenge for PSBs. PSBs need to continuously 

upgrade their technology infrastructure to enhance digital banking services. 

5. Customer Service: Improving customer service and reducing transaction costs can 

further encourage people to use formal banking channels. 

6. Financial Literacy: Expanding financial literacy programs to cover more regions and 

populations will ensure that people can make informed financial decisions. 

7. Skill Development: To ensure that the workforce meets industry standards, PSBs 

need to continue focusing on skill development and training. 

8. Enhancing Financial Inclusion: Expanding financial services to unbanked regions 

can stimulate local economies and generate employment. 

Performances of Public Sector Banks in India 

The performance of Public Sector Banks (PSBs) in India has been a mixed bag, reflecting a 

blend of achievements and challenges. Here’s a comprehensive analysis of their performance: 

1. Financial Inclusion: PSBs have played a pivotal role in expanding financial inclusion 

through initiatives like the Pradhan Mantri Jan Dhan Yojana (PMJDY), which has 

brought millions of previously unbanked individuals into the formal banking system. 

2. Credit Growth: PSBs are major contributors to lending in priority sectors such as 

agriculture, MSMEs, and infrastructure. However, their credit growth has been 

inconsistent, influenced by various economic factors and the health of their balance 

sheets. 
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3. Non-Performing Assets (NPAs): One of the significant challenges for PSBs has been 

the high levels of NPAs. Despite various government initiatives and regulatory 

measures to tackle bad loans, NPAs have impacted the profitability and lending 

capacity of PSBs. 

4. Profitability: The profitability of PSBs has been under pressure due to high 

provisioning for bad loans, competition from private sector banks, and inefficiencies 

in operations. Many PSBs have reported losses or marginal profits in recent years. 

5. Capital Adequacy: To meet regulatory requirements and support lending activities, 

PSBs have received capital infusion from the government. This has helped in 

maintaining capital adequacy ratios, but the need for recurring capital infusion 

indicates underlying structural issues. 

6. Technological Adoption: PSBs have made strides in adopting technology, with 

increased focus on digital banking, mobile banking, and internet banking services. 

However, they still lag behind private banks in terms of technological advancements 

and customer service efficiency. 

7. Customer Service: Customer service quality in PSBs has been a point of concern, 

with issues like long waiting times, bureaucratic processes, and service inefficiencies. 

Efforts are being made to improve customer experience through digital initiatives and 

service quality improvements. 

Government Initiatives and Reforms 

1. Recapitalization: The government has periodically infused capital into PSBs to 

strengthen their balance sheets, support lending, and meet regulatory requirements. 

2. Consolidation and Mergers: To improve efficiency, reduce costs, and enhance 

competitiveness, the government has undertaken the consolidation of PSBs. Mergers 

like that of State Bank of India with its associate banks, and the amalgamation of 

Bank of Baroda with Dena Bank and Vijaya Bank, are notable examples. 

3. Asset Quality Review (AQR): The Reserve Bank of India (RBI) conducted AQRs to 

identify and recognize NPAs transparently. This has led to a more accurate 

representation of the asset quality of PSBs and prompted measures to address bad 

loans. 

4. Insolvency and Bankruptcy Code (IBC): The implementation of IBC has provided 

a structured framework for the resolution of bad loans, enabling PSBs to recover dues 

from defaulting borrowers more effectively. 

5. Enhanced Governance: Reforms aimed at improving governance standards in PSBs, 

including professionalization of boards, separation of ownership and management, 

and performance-linked incentives, are being pursued to enhance their operational 

efficiency. 

Performance Comparison with Private Sector Banks 

 Profitability: Private sector banks generally outperform PSBs in terms of 

profitability, driven by better asset quality, higher operational efficiency, and more 

advanced technology adoption. 
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 Asset Quality: Private sector banks typically have lower levels of NPAs compared to 

PSBs, reflecting stricter credit appraisal processes and more efficient recovery 

mechanisms. 

 Customer Service and Technology: Private banks lead in providing superior 

customer service and leveraging technology for banking services, offering more 

innovative and user-friendly digital solutions. 

Future Outlook 

1. Digital Transformation: Continued investment in digital banking infrastructure will 

be crucial for PSBs to compete effectively and improve customer service. 

2. Strengthening Risk Management: Enhancing risk management practices to prevent 

the buildup of NPAs and ensure better credit quality is vital for the sustainable growth 

of PSBs. 

3. Governance Reforms: Ongoing reforms to improve governance and operational 

efficiency will play a key role in enhancing the performance of PSBs. 

4. Focus on Core Banking Activities: PSBs need to focus on their core banking 

activities, reduce non-core asset holdings, and streamline operations to improve 

profitability and efficiency. 

Conclusion 

Public Sector Banks in India have made significant contributions to financial inclusion and 

economic development. However, they face challenges related to NPAs, profitability, and 

operational efficiency. Continued reforms, technological adoption, and improved governance 

are essential to enhance their performance and competitiveness in the evolving banking 

landscape. Public Sector Banks in India are pivotal in generating employment both directly 

and indirectly. Their extensive branch network, priority sector lending, support to MSMEs, 

and involvement in various government schemes contribute significantly to job creation. By 

continuing to innovate and address challenges, PSBs can further enhance their role in 

fostering employment and economic growth in India Public Sector Banks are pivotal in 

driving financial inclusion in India. Their efforts have significantly expanded access to 

financial services for millions of people, particularly in rural and underserved areas. By 

continuing to innovate and address challenges, PSBs can further enhance their role in 

fostering inclusive growth and economic development in India. Public Sector Banks in India 

have a profound socio-economic impact, playing a critical role in financial inclusion, 

economic development, and social upliftment. However, addressing the challenges they face 

is essential to enhance their efficiency and effectiveness in contributing to the nation's growth 
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