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Abstract 

This article examines the framework of consumer protection in India, focusing on the 

Consumer Protection Act of 1986 and the associated food safety regulations. It elucidates the 

pivotal role of these laws in safeguarding consumer rights, particularly in the context of food 

safety, and assesses the effectiveness of the mechanisms established for grievance redressal. The 

discussion is supplemented by relevant case law, underscoring the legal landscape that shapes 

consumer protection in India. The article incorporates visual aids, including tables and charts, to 

illustrate trends and case outcomes effectively. 

1. Introduction 

As integral participants in the economic system, consumers navigate a marketplace rife 

with complexities and potential exploitation. The vulnerability of consumers, exacerbated by 

factors such as misinformation and the intricacies of modern commerce, necessitates a robust 

legal framework for their protection. In India, this need is addressed through comprehensive 

legislation, particularly the Consumer Protection Act (CPA) of 1986. This article aims to explore 

the historical context of consumer protection legislation in India, emphasizing food safety 

regulations and their implica tions for consumer welfare. 

2. The Definition of a Consumer 

The CPA defines a consumer as an individual who acquires goods or services for personal use, 

excluding resale or utilization in production processes (Consumer Protection Act, 1986). This 

definition is crucial as it establishes the parameters for consumer rights and protections. The 

inherent vulnerabilities - such as a lack of information and inferior bargaining power—
underscore the necessity for legislative safeguards. Traditional legal frameworks, including the 

Indian Contract Act (1872) and the Sale of Goods Act (1930), offer limited protection, 

particularly concerning food safety (Ghosh, 2020). 

3. Overview of the Consumer Protection Act, 1986 

The enactment of the CPA in 1986 marked a transformative shift in consumer protection law in 

India, introducing explicit consumer rights and establishing a streamlined redressal process. The 

Act instituted a three-tier quasi-judicial framework, comprising the National Consumer Disputes 

Redressal Commission (NCDRC)- Handling claims exceeding ₹2 crores, the State Consumer 
Disputes Redressal Commission (SCDRC)- Addressing claims ranging from ₹50 lakhs to ₹2 
crores, and the District Consumer Disputes Redressal Commission (DCDRC)- Managing claims 

up to ₹50 lakhs. 
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This framework aims to facilitate prompt and effective resolution of consumer disputes, thereby 

enhancing consumer confidence in the marketplace. 

Commission Level Jurisdiction Examples of Cases Handled 

NCDRC Claims > ₹2 crores Real estate disputes, high-

value service contracts 

SCDRC Claims ₹50 lakhs to ₹2 crores Cases involving consumer 

goods, travel services 

DCDRC Claims ≤ ₹50 lakhs Local disputes over defective 

goods, service issues 

 

4. Food Safety Regulations and Consumer Protection 

Food safety is a critical dimension of consumer protection, with implications for public health 

and safety. The Food Safety and Standards Act (FSS Act), enacted in 2006, aims to ensure that 

consumers have access to safe and wholesome food. The Act established the Food Safety and 

Standards Authority of India (FSSAI), which regulates and supervises food safety standards in 

the country (FSSAI, 2006). 

4.1 Mislabeling of Food Products The prevalence of misleading labeling practices poses a 

significant threat to consumer safety and trust. In M/s Haldiram Snacks v. Food Safety and 

Standards Authority of India (2017), the Supreme Court addressed the issue of misbranding food 

products, wherein Haldiram was found to have falsely advertised the nutritional value of its 

snacks. The Court emphasized the necessity for accurate representation of food products, 

underscoring the detrimental impact of misleading advertising on consumer choice and health. 

The FSSAI subsequently imposed penalties and mandated corrective actions, reinforcing the 

importance of transparency and accountability in the food industry. 

4.2 Contaminated Food Products Food contamination presents grave health risks to consumers 

and has been the subject of various legal proceedings. A salient example is found in State of 

Uttar Pradesh v. K.K. Sharma (2016), wherein the Supreme Court adjudicated a case involving 

food poisoning attributed to contaminated food supplies. The Court held the supplier liable for 

negligence, highlighting the imperative for stringent adherence to food safety standards. This 

ruling underscores the critical need for effective regulatory enforcement to protect consumers 

from hazardous food products. 

5. Case Law 

The judicial interpretation of consumer protection laws has been instrumental in shaping the 

regulatory landscape in India. The following table summarizes key cases that have defined the 

principles of consumer protection in the context of food safety- 
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Case Name Year Key Issues Addressed Judgment 

M/s Haldiram Snacks v. 

FSSAI 

2017 Misbranding and 

misrepresentation of 

nutritional content 

Held Haldiram liable for 

misleading advertisements. 

State of Uttar Pradesh v. 

K.K. Sharma 

2016 Food poisoning due to 

contamination 

Supplier held liable for 

negligence and failure to 

ensure safety. 

Laxmi Engineering 

Works v. P.S.G. 

Industrial Institute 

1995 Quality of goods and implied 

warranty 

Established that defective 

goods lead to liability for 

damages. 

6. Consumer Rights and Responsibilities 

Under the CPA and FSS Act, consumers are endowed with specific rights, including- 

Right to Safety-Protection against products that pose a risk to health. 

Right to Information-Access to comprehensive and accurate information regarding food 

products. 

Right to Redressal-Mechanisms for addressing grievances and seeking compensation for 

violations of consumer rights. 

In conjunction with these rights, consumers bear responsibilities, including the obligation to 

remain informed about their rights and to exercise due diligence when purchasing goods and 

services. This duality of rights and responsibilities fosters an environment of accountability and 

promotes informed consumer behavior. 

7. Challenges in Enforcement and Compliance 

Despite the robust legal framework, challenges persist in the enforcement of consumer protection 

laws and food safety regulations. A survey conducted by the FSSAI (2020) revealed that 

approximately 40% of consumers were unaware of their rights under the CPA and FSS Act, 

indicating a significant gap in consumer education. 

Consumer Awareness Levels (FSSAI Survey, 2020) 

Awareness Level Percentage of Consumers 

Fully Aware 30% 

Partially Aware 30% 

Not Aware 40% 

 

The lack of awareness, coupled with bureaucratic inefficiencies, often results in underreporting 

of grievances and inadequate response from regulatory bodies. Furthermore, the complexity of 
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legal procedures can deter consumers from seeking redress, underscoring the need for reform to 

simplify processes and enhance accessibility. 

8. Conclusion 

The Consumer Protection Act of 1986, alongside the Food Safety and Standards Act of 2006, 

constitutes a robust framework for safeguarding consumer rights in India. As the marketplace 

evolves and consumer awareness increases, the need for effective enforcement of these laws 

becomes paramount. Enhancing consumer education, fortifying regulatory oversight, and 

ensuring compliance among producers are essential measures to promote a safe and equitable 

market environment. 

References: 

Consumer Protection Act, 1986. Government of India. Available at- https-//legislative.gov.in/ 

Food Safety and Standards Act, 2006. Government of India. Available at- https-//fssai.gov.in/ 

Ghosh, P. (2020). Food Safety Laws in India- An Overview. Indian Journal of Law and Legal 

Research, 8(1), pp. 45-59. 

M/s Haldiram Snacks v. Food Safety and Standards Authority of India, (2017) 1 SCC 80. 

State of Uttar Pradesh v. K.K. Sharma, (2016) 5 SCC 637. 

FSSAI. (2020). Consumer Awareness Survey Report. Available at- https-//fssai.gov.in/ 

Consumer Protection Act, 1986. Government of India. 

Food Safety and Standards Act, 2006. Government of India. 

Ghosh, P. (2020). Food Safety Laws in India- An Overview. Indian Journal of Law and Legal 

Research. 

M/s Haldiram Snacks v. Food Safety and Standards Authority of India. 

State of Uttar Pradesh v. K.K. Sharma. 

FSSAI. (2020). Consumer Awareness Survey Report. 


